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A person-centered newsletter aimed at supporting people to live their best lives.

In this Issue

Welcome




Best Life was created by Washington County Community Services’ staff to promote the use
of person-centered best practices as we support people to live their best lives. We will
spotlight success stories, share artwork and talents, provide education about language
and goals, and offer resources. It is meant to be uplifting and supportive and available
for all people, families, providers, and staff. The theme of this issue: Employment and
Meaningful Activities.
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Spotlight:
David’s Story: Happiness is Sharing my Passions with Others!
David agreed to share his story to inspire
other people to follow their passions and
share them with others. David has a loving
and supportive family and staff that help
keep him motivated and help him find
ways to share his talents with the world.
David composes his own songs on the
piano and plays locally in the Twin Cities.
He is also a credited actor and is currently
filming a project locally. David believes that
doing things you love and sharing them
with others can result in happiness and
daily fulfillment.
Tell us about your job and what you do.
I am a musician and I also enjoy acting. I have been working weekly at Dunn Bros. in
Arden Hills, playing piano for the public. I have been playing the piano since I was a child
and really enjoy sharing my music with others.
I also play piano with Pianos On Parade at different locations in the Twin Cities.

14949 62nd Street N
Stillwater, MN 55082
Person-Centered
Culture & Practice
Website

I play with Pianos on Parade from June to October and play at Dunn Bros. all year. I mostly
play my own songs, but I can play music from other composers as well. I really enjoy
playing for other people in public. I have been recording my music and uploading clips of
my songs in order to share with others. I really enjoy creating my own music and sharing it
with others.
I have also done some acting and am currently filming a movie project with Messenger
Films, titled Let Me Have My Son. I enjoy acting and getting to become another character.
Continued on page 2
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Continued from Spotlight: David’s Story… on page 1
How did you get your dream job?
My dad is a director and is very creative. I was exposed
to music and acting at an early age and found that I really
liked doing both. I have been working with job coaches
through Dungarvin and they helped me find my job
with Pianos on Parade. They also assist in finding other
opportunities in the area for me to play. I have played
at malls, airports, and hospitals recently.
My dad helped me find my job at Dunn Bros. and has cast
me as an actor in a few of his projects. I really enjoy being
on set and getting to play another character other than
myself for a short time.
How do you set up and get to your gigs?
When I play at Dunn Bros. I use the piano that they have
there. It’s a nice baby grand and plays well. Pianos on
Parade put pianos in different locations in Minneapolis.
The pianos are really colorful and have unique designs on
each one. I recently played at the Stone Arch Bridge and
on Nicollet Avenue downtown. I have an upright piano
and a keyboard that I play at home.
I use a Metro Mobility Go-To Card for rides to Dunn Bros.
sometimes and sometimes staff from Dungarvin drive me
there. Staff with Dungarvin drive me to all of my Pianos
on Parade locations. I can also use Lyft rides that are
provided by the county and managed by Dungarvin.
Does music and being a musician help you in other ways?
When I am struggling with my depression and anxiety,
sometimes it helps to play the piano at home. It helps to
distract my mind and helps me to feel calm.

Music also helps me socialize with others. I like to share
my music with other people and it can be a good way to
start a conversation with some people. I like meeting
other musicians and actors and talking with them.
What is your dream as a working musician?
It would be cool to work with technology to make music.
Ever since I was little, I’ve always been really interested
in technology. When I visited my dad’s movie set, I
remember there was this really big machine with all
these buttons and knobs and I was really fascinated
with that machine and what it could do.

I think it would be fun to play music with other people.
I used to have a staff member that I worked with and we
were able to play music together and I really enjoyed that.
I would like to play music with other musicians.
I would love to work in the film business, being an actor.
I really enjoy being on a movie set and around all of the
other people working on set. It’s very interesting and
there are a lot of moving parts. It’s an interesting place
to be. I would like to do more of that.
I also really enjoy cooking and it would be a dream to
open my own restaurant. It’s good to have things that
you enjoy that you can also share with others. That brings
happiness to me.
Here’s a link to listen to David’s “Open Your Eyes”.
Sheena Bauer, Social Worker

A Christmas Tree Farm
We all are asked at some point in time during our life,
“If you could have any job in the world what would
you choose?”
Travis Coleman was recently asked that question and his
response was not what many of us may have answered.
He didn’t say he wanted to be a professional athlete, a
doctor, a lawyer, a teacher, a police officer, or astronaut;
he said he would like to work on a Christmas tree farm.

He and his support team had gathered by video
conference for his annual meeting and the newest
member of Travis’ team asked him that question as
she was getting to know him. A quick google search of
Christmas tree farms near Oakdale produced the Krueger
Family Christmas Tree farm in Lake Elmo. I excused myself
momentarily from the meeting, making sure I was muted
Continued on page 3
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Continued from A Christmas Tree Farm on page 2
for the moment and placed a phone call to Krueger’s
Christmas Tree
farm. As it turns
out, the Krueger
family, (Neil and
Deb) had been
talking about
getting some
part-time help
and when they
heard Travis’s
dream was to
work on a
Christmas tree
farm they
joined the video
conference by
phone and while
on speaker phone asked Travis about his previous
work experiences.
He told them about his job folding new clothing at a
retail store, and washing dishes at a college cafeteria,
and how he had stocked items for a big box store,
among other jobs. He and his mom explained that
Travis had a lot of experience working different jobs.
He had great work ethic, was very dependable, and
was committed to doing the best that he could no
matter what the job was. He then told them he would
very much like to meet them and work on their farm.

Neil asked Travis a few more questions and told him
they would love to give him an opportunity to work
on their farm. The team of Travis, his mother, Midwest
Special Services staff, Heather his respite provider and
Washington County social worker quickly discussed

transportation, work hours, farm clothing, and other
logistics and 11 days later Travis worked his first day
at the farm. He spends most of his time with Neil
weeding around trees, stacking chopped wood,
and doing other tasks that Neil has for him to do.
We all are asked what our dream job is, if you ask
Travis he will tell you that some dreams do come true.
Steve Spandl, Social Worker

Provider Spotlight:
Dungarvin Minnesota
Dungarvin Minnesota was originally founded in St. Paul,
Minnesota in 1976. It has since grown into a national
organization, providing services for over 4,000 people
nationwide in 14 states and over 1,500 people throughout
the state of MN. Dungarvin staff are dedicated to
providing high quality, community-based support to
people with varying levels of need. Individual choice
is a primary focus of the services provided by Dungarvin.
A commitment to their mission of “Respecting and
Responding to the Choices of People in Need of Supports”

guides how they support people. Dungarvin works
with people who use waivers and also people who
privately pay for services (additional funding sources
are also available).
The Dungarvin team works directly with the person
and their team to learn what support best matches
their specific needs. The process is driven by the belief
that “each individual we support is unique, we strive to
provide services that are tailored to each person’s own
Continued on page 4
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Continued from Provider Spotlight: Dungarvin Minnesota on page 3

hopes, dreams, goals, and needs.” They provide a variety
of services, including employment services. They have
shown creativity in helping people find and keep
the jobs they want. Recently, Dungarvin has partnered
with Washington County to provide Lyft transportation
in combination with another Dungarvin service.
In addition to employment services, Dungarvin offers
weekly opportunities for meaningful activities through

other service options (movies, swimming, BBQs, bowling,
visiting zoos and museums, sports events, and summer
camping trips).
For information, contact Dungarvin at 651-699-0206.
Sheena Bauer, Social Worker

Goals, Outcomes, & Dreams
Your goals are just that – YOURS. They are a very
important part of supporting you to live your
best life. For those supporting someone, it is
important to understand the shift to using best practices
with person-centered goals.
The Minnesota Department of Human Services Informed
Choice and Transition Protocol defines person-centered
outcomes as: Achievement of what is most important
to the person in ways that work for [them] and build
on [their] strengths...supports help the person connect
to opportunities in the community as well as build
relationships [they] care about.

Many times people will say “I want to work in the
community” or “I want a job.” It’s important to ask more
questions about what likes, dislikes, interests, and skills a
person has to help in supporting their ideal job. Ask them
to share where they want to work and why they want to
work. It’s also important to use action steps to specify
who is going to support the person with achieving their
employment goals.
For those providing support to someone, please see
Washington County’s Best Practices – Outcomes for
more guidance and below for examples of goals and
action steps:

Person-Centered Goal
Best Practices

vs. Historical Language

David’s dream is to become an actor and
own his own restaurant.

David will obtain a job at a local restaurant and demonstrate
time management and leadership skills 90% of the time.
David will independently participate in activities to increase
his acting skills in 80% of trials.
Action Steps

David

David will explore opportunities in his community such as local gigs at events, acting classes, and/or
trainings to learn about becoming your own boss. David may be interested in going to school to get
a degree in business or performing arts.

Others

David’s informal and formal supports will assist in him in finding opportunities in the community
related to acting and music gigs when/if he requests. Informal and formal supports can help David
to find resources, supports, grants, or programs to assist him in achieving his goals.

Continued on page 5
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Person-Centered Goal
Best Practices

vs. Historical Language

David wants to collaborate with other musicians
to make music.

David will participate in activities in his community.
Action Steps

David

David will reach out to community partners, other musicians, and friends to see if anyone would like
to collaborate on making music with him.

Others

Informal and formal supports will support David in collaborating with other musicians.

Caitlin McNamara, Senior Social Worker

Inclusive, Person-Centered/Employment
Inclusive Person-Centered Practices: Working and Meaningful Activity
Working or doing something valuable is a right that
everyone has. It is important to apply inclusive, personcentered practices when supporting someone to do what
they love, whether that is working or doing something
that is meaningful to them. To do this, we must find out
what is important to them and what their strengths, goals,
and preferences are, while also focusing on the pieces of
diversity that make them who they are.
Here are some statistics from the United Nations about
people with disabilities and employment:
 Only 29% of Americans ages 16-64 with disabilities
are employed versus 75% of Americans without
disabilities
 Unemployment rate for people with disabilities is
two times more than that of those without disabilities
 One in four women have a disability and two in five
adults over 65 have a disability
 Two in five Non-Hispanic American Indians/Alaska
Natives have a disability
We need to be a part of the change. Even if parents,
supports, or teams have concerns about a person working,
we need to make sure people know there are choices.
When helping someone who says finding or keeping
a job is important to them, our role is to jump into action
and help put supports in place to make sure this happens.

If someone isn’t sure they want to work, our job is to let
them know supports are there if and when they are ready
to work. But working is not something everyone wants to
do, and that’s OK. In this case, our job is to find out what
is meaningful to them and provide support to make sure
they are able to do what they love as often as they want
to do it.
Connecting the Pieces Resource Guide states,
“When discussing barriers and how to remove them
it is important to be aware of our own cultural norms
and practices and see things from the perspective of
the diverse community.” Making a referral isn’t always
enough. We are using inclusive, person-centered practices
when we know what is important to a person, know
the pieces of their diversity, AND when we ensure their
workplace and supports make them feel included, safe,
and welcome.
Molly Henningsgard, Senior Social Worker
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Our Words Matter
We are using person-centered best
practices by taking care with the words we
use when talking with others, when talking
about others, and/or when writing about others. In
regards to employment and/or meaningful activities,
it is important to ask about and listen to a person’s
preferences, strengths, outcomes, and dreams and




how these factors shape how they want to receive help
and how they want to live their best life. When we are
helping someone to live their best life, we need to use
words that 1) the person and their supports understand,
2) that they will not be overwhelmed by, 3) that are
respectful, 4) that shows their preferences and what is
important to them, and 5) that highlights their strengths.

Maybe this is a hard time, or not the right time for a person to discuss their preferences, strengths, outcomes, and
dreams in regards to employment and/or meaningful activities...
Best Practices

Historical Language



Does not wish to work when (symptom, situation, etc.)

Unmotivated



(Person) wants ______, but their team is concerned that they need to work
on ______ so they can work towards competitive employment.

Unrealistic



(Person) uses employment services when needed.

Revolving Door



Prefers to spend time watching TV rather than playing bingo with
roommates.

Refused



Chooses to not always use employment services.

Noncompliant, Resistant

When talking about a person’s preferences, strengths, outcomes, and dreams in regards to employment and/or
meaningful activities, it is still important to consider...
Best Practices

Historical Language



(Person) experiences barriers due to…

Weaknesses



OK to say as it is identifying risk, but be specific to the area of vulnerability
(i.e. finances, etc.)

Vulnerable



(Person) is taking changes to grow and experience new, meaningful
activities.

Puts self at risk

For more guidance on person-centered best practices and the words we use, please see Washington County’s
Our Words Matter.
Amy Heimkes, Social Worker

Person-Centered Best Practices Video Series
In 2019, Washington County partnered with STAR Services
to create a series of twenty short videos that discuss
Person-Centered Best Practices. These are available on
the Washington County Person-Centered website as
training tools for providers, staff, as well as the people
and families we support. Topics range from personcentered language and goals, the power of dreams,

person-centered planning experience, and working
through challenging situations while being personcentered. Some videos feature Washington County staff!
Please check out our videos series on the Washington
County Person-Centered Best Practices website.
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Call for Participants
Community Learning Circle
Washington County’s Access, Aging, and Disabilities
Division is looking for community members to join us
in learning how to strengthen our Person-Centered
Culture and Practice.

Topic: “Our Words Matter”
This topic was chosen to help us learn how to be
thoughtful about the words we use when talking
and writing about people.

Person-centered means:
Empowering people to choose, set, and reach their own
life goals. Washington County strives to support people
with what is important to them and what they want to
do in their lives; with a focus on the person’s preferences,
strengths, and dreams.

Time commitment:
Pick a day and time that works for you. Each circle
will include eight participants and two facilitators.
 Thurs., October 14
 Mon., November 15
10-11 a.m. or 6-7 p.m.

Who we are looking for:
People receiving services from the Washington County
Access, Aging, and Disabilities Division; individuals, family
members, and guardians.

Microsoft Teams (online)

What is expected:
We want to learn from you! Join us (virtually) for
a one hour community learning circle. A community
learning circle is a small group of people talking about
one topic.

Registration link
You must sign up in order to be emailed a link
to attend the online meeting.
Questions:
Contact Winna via email or call 651-430-4143.
*Let us know if you need any special accommodations
in order to participate.

Person-Centered, Self-Paced, Online Training for Organizations
The Minnesota home and community-based services
(HCBS) modules for person-centered organizations is
a free eight-part training for organizations that want
to develop or enhance their person-centeredness.
The modules are designed for small- and medium-sized
HCBS providers or anyone who works in or receives
services who want to improve the quality of life outcomes
for older adults and people with disabilities.
Each module walks through the steps, tools, and resources
to guide organizations as they move forward to become
more person-centered. Lasting person-centered changes
are possible when everyone is involved. Using a team
approach to build on strengths and work smarter, not
harder, are keys to success. Using person-centered
language can be a starting place for changing the culture
of an organization, but lasting change occurs when the
team works together to:








improve the overall climate within HCBS
edit or write new policies supporting personcentered efforts
embed tools into meetings and problem-solving
increase awareness and acceptance of diversity
support staff in learning new skills
monitor and assess how HCBS changes over time

This training was developed by the Institute on
Community Integration (ICI) from the University of
Minnesota, in partnership with Minnesota Department
of Human Services (DHS).
For more information, see the session information page
on the DHS website.
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My Supports
There are many resources available to help you find and keep jobs, as well as resources to help you do meaningful things
during the day.
Employment and Meaningful Activity Resources:
Below are some resources related to working and meaningful ways to stay connected with your community, friendships, as
well as trainings, benefits, and volunteer options.






















Americans with Disability Act: Bill of rights for people
with disabilities.
Community Thread: A place where you can get help
or be able to help someone else if you are interested
in volunteering.
Deaf and Hard of Hearing Services Division (DHHSD):
Offers innovative programs and services to help
children and adults who are deaf, deafblind, and hard
of hearing.
1-800-657-3663 or 651-964-1514 videophone
Disability Hub MN and E1MN Training: Provides
training and events to support understanding of the
employment system.
Family Means: FamilyMeans provides a variety of
groups and classes to support people and families
through life’s challenges.
Forest Lake Area Schools Community Education:
Programs and classes offered to the community.
651-982-8110
Goodwill Easter Seals: Offers job training programs
and resources for career navigation.
Highland Friendship Club: Offers people with
disabilities connections to friendship and community.
Job Fairs (through CareerForce): Site for job seekers
to learn about upcoming career fairs or networking
events.
Metropolitan Center for Independent Living (MCIL):
Offers programs and advocacy for people with
disabilities. Able to provide benefits analysis to help
you determine how much income you can earn and
if/how it would affect your benefits.
Minnesota Disability Law Center: Offers advocacy for
people with disabilities.
PACER: Provides help, workshops, publications, and
more to help families make decisions about education
and other services for children with disabilities.
South Washington County Community Education:
Programs and classes offered to the community.
651-425-6600













State Services for the Blind: Tools and training for
employment and helping people remain independent
and active.
651-539-2300
Stillwater Area Community Education: Programs and
classes offered to the community.
651-351-8300
Unemployment Services: Online assistance available
to apply for unemployment benefits.
Valley Friendship Club: Creates opportunities for
every person with and without a developmental and/
or intellectual disability to build enduring friendships
and embrace community connections while enhancing
the lives of all individuals involved: members, families,
and volunteers!
Valley Outreach: Offers resources or volunteer
opportunities to support people in need.
Vocational Rehabilitation Services: Helps people with
disabilities prepare for, find and keep a job, and live as
independently as possible. There may be an option for
support longer term through extended employment.
651-501-6363
Washington County Workforce Development
Division (CareerForce): Provides employment services
and training options that connect employers and job
seekers through community partnerships and
technology. Locations in Cottage Grove, Forest Lake,
and Woodbury are currently not available for
in-person services. Hiring events and workshops
are being offered virtually.
651-275-8650

Continued on page 9
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Continued from My Supports on page 8
Post-Secondary Education Opportunities
Below are a few resources that offer eligible people inclusive, post-secondary opportunities.







Bethel BUILD: Christian college for students with
intellectual or developmental disabilities.
Beyond Limits: Christian college for students with
intellectual or developmental disabilities.
Dakota County Technical College TRIO Program:
Supports for low-income, first generation college
students, as well as students with disabilities, to
navigate academic environments from middle school
to post-graduate programs.
Microsoft Career Portal: Microsoft has created a
"career portal" to learn about jobs and careers in the
I.T. (information technology) field, how to obtain
Microsoft Certified Professional (MCP) status, and







training and certification resources. Offers scholarship
programs, internships, and full-time opportunities.
Minnesota Independence College and Community
(MICC): College program for people who are
diagnosed with Autism Spectrum Disorder (ASD).
Minnesota State I.T. Center of Excellence: Provides
low or no cost resources for youth and adults to
pursue careers in I.T. and computer science.
Newgate School: Through car donations, students pay
no tuition to complete a 12-18 month auto repair
technician training resulting in very high job
placement success rates!

Waiver-Funded Resources:
If you use a waiver, talk to your case manager about services that are available to support your goals with work or
meaningful activity.






Consumer-Directed Community Supports: CDCS is a
flexible program where you can hire your own staff,
using a budget set by the state. You may be eligible
for additional funding if you have a specific goal about
working (CDCS Exceptions).
Day Services: These are services that give you a choice
of opportunities to be social, have fun, relax, or work
on goals you may have (such as work or life goals).
Some examples include: Adult Day Services, Day
Support Services, and Prevocational Services.
Employment Services: Services that help you get
ready to work, as well as find and keep your job.
Some include Employment Development Services to
help plan and prepare or Employment Support





Services to help you keep jobs. Employment First
Minnesota initiative (E1MN) is another great resource.
Person-Centered Planning: When a person-centered
planner partners with you and your supports to create
a plan to help you with transitions in life, such as
achieving your work or meaningful activity goals.
Transportation: Transportation to and from work or
day programs can be funded by the waiver. It can be
arranged through a provider, who can offer a choice
of public transportation you may be eligible for such
as Go-To Cards for Transit Link, Metro Mobility, city
bus, or Lyft rides (options may vary depending on
the provider).

For more information about specific services that can be funded by a waiver, please refer to the Community Based Services
Manual (CBSM).
Julie Beckel, Social Worker
Chantelle Heifort-Adams, Social Worker
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The Show Nonprofit
“The Show” is a nonprofit arts organization
creating and supporting inclusion.

that art can be for everyone
regardless of race, gender,
age, or ability.

Our mission is to promote diversity
and create an environment where
all artists are welcome regardless
of training and background.

Due to COVID-19, the
gallery space we shared
with the creative arts
program at Midwest Special
Services (MSS) closed
last year.
This space may be gone,
but our mission is as strong
as ever!
Purple ceramic bowl. Artist: Rebecca Veeck.
We work with local
businesses, existing art spaces,
and community events to
include artists from all
backgrounds. We have
curated several on Pop-Up
Art Shows at Big River Pizza
in Lowertown and we manage
two gallery spaces at CHS Field,
home of St. Paul Saints baseball.

“Showing of the Saints” in Andy’s
Gallery at CHS Field, home of
the St. Paul Saints.
Artist: Catherine Palmer.

These are free opportunities
to all local artists.
We support local artists the same
as in the past but now we do so in
places where people still gather
and shop!

Our vision is to create opportunities
for artists of all abilities.
Disability is universal and natural,
yet when art organizations address
diversity they sometimes don’t see
the disability community, which is
left behind - especially those with
intellectual and developmental
disabilities. We are dedicated to
inviting people with disabilities
to participate as artists, patrons,
audiences, and community members.
This dedication is also reflected in the
members of our Board, our volunteer
staff, and our partner organizations.
We aim to engage artists of all
backgrounds as a demonstration

For more information about
getting involved as an artist
or volunteer, email Winna at
The Show Art Gallery.
Winna Bernard,
Founder/President

This is a poster from the most recent Pop-Up
Art Show. “Love from Minnesota.”
Artist: Tara Tieso.

Artist: Ann Larsen.
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Artist Spotlight:
Amber’s Ponies

Page 11

More
Information
to Check Out






Amber is a 26-year-old woman, who has always loved art. She started customizing
My Little Ponies when she was 21 years old (2016). Amber became interested in this
when she came across a YouTube video of someone customizing a pony. To date, she has
customized 42 ponies. Amber removes their original cutie mark and sometimes their hair.
She will then paint the pony to match the theme of that pony. Amber will also re-root new
hair if appropriate, or she will condition and style the existing hair. Her favorite pony is a
pony version of herself, who she has named Meadow Bloom.
Adrienne, Amber’s mom
(Submitted by Jenny O’Connell, Social Worker)

Washington County CareerForce Team
The team with Washington County CareerForce provides guidance to people as they
navigate their employment and training related goals. We provide support for laid off
workers to become re-employed, young adults in exploring options as they finish school
and enter the world of work, adults pursuing higher paying jobs, low income senior adults
with a need to return to work, parents and individuals on public assistance in need of
healthy wages for themselves and family, and also to the general public seeking one-onone assistance to address job search related and job advancement needs. It is our goal
to provide these services in a way that exhibits compassion, empathy, and promotes
partnership with those we support. For example, our team of Employment Counselors
working in the Minnesota Family Investment Program (MFIP), are committed to
motivational interviewing in working with people we support. This tool emphasizes
personal choice for the person and acknowledges they are the expert in their own life.
We utilize tools to determine what is most important to the person, build confidence,
and develop thoughtful plans to support change. Through these meaningful exchanges,
we hope to build strong relationships that support people through challenging times.
Tina Dudzinski, Supervisor

Minnesota
Department of
Human Services
Person-Centered
Practices Overview
Washington County
Person-Centered
Culture and Practice
What does personcentered mean
for me? An
introduction.
(DHS-6803)

Contact Us
For questions or
article and spotlight
submissions, contact:
Molly Henningsgard
Washington County
Community Services
14949 62nd St. N.
Stillwater, MN 55082
651-430-6500
Email

Sign Up for this
Newsletter
Sign up to receive this
newsletter via email or
text through our Notify
Me system web page.
If you have a change
to your email address,
make sure to update
the Notify Me system so
you continue receiving
your newsletters.

