Transit Link—651-602-5465

Provides shared ride, curb to curb service for
medical and non-medical needs within the
seven-county metro area. Fares are based
on the distance traveled. Services available
from 6am to 7 pm, Monday-Friday.
www.transitlinktc.org

Travelon Transportation—952-926-9292
Provides door through door service, Monday
through Saturday. Wheelchair accessible.
Fares vary.

Twin City Mobility, Inc.— 952-435-5503
Provides door-to-door 24 hour service in the
seven county metro area for non-emergency
transportation to medical appointments, treat-
ment sessions and rehabilitative therapies.
Wheelchair accessible. Fares vary.

UCare Minnesota—612-676-6830

Provides transportation to enrollees who qual-
ify for rides. Contact the Health Ride Coordi-
nator to schedule a ride.

www.ucare.org

United Way’s First Call for Help—211
24-hour a day helpline for transportation and
other services. The service is free.

VA Medical Center— 612-725-2000, ext.
2763
Provides transportation to eligible veterans.

Are you receiving services from Washington
County Community Services and/or Public
Health and Environment? You may be eligi-
ble for help with transportation. Contact your
case manager for assistance.

Other options:

-family friends, church members, parish
nurses, American Legion and VFW clubs,
and county Veteran Services Officer
-local taxi companies

-Your health insurance provider

- www.MinnesotaHelp.info

You can help! Volunteer drivers are needed in
selected cities to provide rides to medical ap-
pointments for Washington County residents.
Hours are flexible and you can meet new people.
Must have a clean driving record and no criminal
history. For more information call Cathy Dyball
at 651-439-7434 orgo to
www.communitythreadmn.org.

This brochure was developed by the Transportation
Networking Group(TNG), which is sponsored by Com-
munity Thread. The TNG members work to improve
transportation services for residents of Washington
County.
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Questions? Contact:
Cathy Dyball, Program Manager
Community Thread
2300 W. Orleans St.
Stillwater, MN 55082
Phone# 651-439-7434
Fax# 651-439-7616

e-mail: cathy@communitythreadmn.org
Follow us on Facebook, Twitter and YouTube
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If you need transportation, and you live in Washing-

ton County, you have a variety of options available to

you. Transportation fees and fares will vary with
each service provider and many require some ad-

vance notice to schedule a ride. Other transportation
services exist that may not be included here. Check

your local phone directory for more information.

The information is this brochure is subject to change.

American Cancer Society—651-255-8100
Transportation provided to cancer patients
who are ambulatory and need rides to doctor
appointments and medical treatments. The
Road to Recovery Program uses volunteer
drivers. Five business days advance notice
is encouraged.

www.cancer.org

Blue Cross Blue Shield Blue Ride—651-
662-8648

A service to BluePlus members who are am-
bulatory. Transportation provided to medical,
dental, physical therapy or eye exams. Three
business day advance notice is needed to
schedule a ride.

www.bluecrossmn.com

Community Thread— 651-439-7434 Trans-
portation provided by volunteer drivers to
medical appointments for persons who are
ambulatory with no other means of transpor-
tation. Minimum of three business days ad-
vance notice before the day of the appoint-
ment is needed. Donations are accepted.
www.communitythreadmn.org

DARTS - 651-455-1339

DARTS provides Transit Link and Metro Mo-
bility ride services in Dakota County through
contracts with the Metropolitan Council.
DARTS uses professional, courteous, and
trained drivers in accessible vehicles.
www.darts1.org/our-work/ride-services

Healtheast Transportation—651-232-1717
Lift-equipped van for medical appointments. Call
for more information and rates. Medical assis-
tance reimbursement may be available.
www.healtheast.org/HEMT/

HealthPartners Ride Care—952-883-7400
Provides transportation to medical appointments to
enrollees to qualifying insurance plans.
www.healthpartners.com

Heartland Express - 763-689-8131

Heartland Express is a rural public transportation
system serving area residents in Isanti and Chi-
sago County with curb-to-curb service. Children
under age seven (7) must be accompanied by an
adult or caregiver. All of the buses are handi-
capped accessible and lift-equipped. To schedule a
ride, please call by 2:00 p.m. the working day before
your ride. Fares apply.
www.co.isanti.mn.us/transitheartland.html

Human Service, Inc. (HSI) - 651-275-4300

HSI is public, shared ride transportation for ADA
certified riders who are unable to use a fixed-route
bus at least some times due to a disability or
health condition in Washington County areas, at
specified times, according to the Metro Mobility
Hours Schedule. HSI also has Private and Charter
Services available. Inquire about fare rates when
scheduling rides.

www.hsicares.org

Lionmobile Transportation—651-653-3122
Transportation for White Bear Lake Area School
District residents age 60 +. Door-to-door assis-
tance, wheelchair accessible. Fares vary. Oper-
ates Monday-Friday from 8:15am—4:15pm.
www.whitebearseniorprogram.org

Med-Van—1-800-422-0976

Medica Provide-A-Ride—952-992-4300
For Medica Choice Care enrollees only.
https://member.medica.com/Provide-A-Ride/
default.aspx

Metro Mobility - 651-602-1111

Serves people with disabilities with limited
services in Washington County.
www.metrocouncil.org/transportation/paratran
sit/intro.htm

Metro Transit—612-373-3333
Provides bus service from Washington
County to other cities in the metro area.
Fares and hours of service vary.
www.metrotransit.org

MNET (for persons on Medical Assistance)
-1-866-467-1724

Provides rides to medical appointments.
MTS operates this service.

Northland Transportation—952-922-6876
Special needs transportation to medical ap-
pointments.

PRISM—763-529-1350

Curb-to-curb service serving parts of Henne-
pin, Ramsey and Washington counties.
Handicapped accessible. Fares apply.
www.prismmpls.org

Senior Linkage Line - —1-800-333-2433

Seniors Helping Seniors — 651-274-4285
Provides personalized, non-shared transpor-
tation for ambulatory Seniors for medical ap-
pointments, shopping, church, visiting family
and friends, special events and more. Can
provide basic curb-to-curb service, door-to-
door service, or even have someone remain
with you during the duration of your visit if de-
sired. Mostly services residents of Washing-
ton, Ramsey and Dakota Counties, and can
transport to any location, even locations out-
side these counties. Please call for more de-
tails..
www.seniorshelpingseniors.com/StPaulNorth



